
 

NOVUM HEALTH PARTNERSHIP 

BARING ROAD BRANCH PATIENTS’ GROUP 

 

Meeting: 6 December 2018 

Baring Road Medical Centre: 4.00 p.m. 

 

MINUTES 

 

Present: Bob Blunden (chair), Pat Blunden, Patrick Connolly, Robert Thompson (minute taker), 

Lee Walker, Janet Thompson, Marsia Stewart (Practice Manager, by telephone for item 4) 

 

Members of the Patients’ Group would like to express their deep sympathy to Dr Shashi Arora 

and her family on the death of Dr Ravi Arora. We are thankful for all the dedicated care he gave 

to patients.     

 

1. No apologies had been received.  

 

2. The minutes of the previous meeting were accepted as an accurate record. Patrick was 

thanked for his able chairmanship of this meeting.  

 

3. Matters arising from the minutes:  

 

(3a) It was accepted that there is nothing either we or the practice can do about a 

general mailing to all BRMC patients concerning the name change.   

 

(5g)   It was noted that we had not heard from the Rushey Green patients’ group about 

their thoughts concerning joint meetings. However, several BRMC members 

would be reluctant to travel to Rushey Green on account of the difficult journey 

and the lack of parking there (see item 4b below).    

 

4. Marsia Stewart joined the meeting by telephone for a wide-ranging discussion. She 

explained that she had not been told that Baring Road meetings in the past have included 

a surgery report and the Chairman outlined the report’s purpose of keeping the group up 

to date about issues affecting the practice. While the group was disappointed that the new 

administrative team had been unaware of this expectation, most of the normal content of 

the report was in fact present in Marsia’s comments.  

a) It was confirmed that Marsia has officially been designated Practice Manager for 

both sites. 

b) No date has been agreed for a joint meeting of the two patients’ groups. It was 

noted that members at both surgeries were reluctant to travel to the other one 

and that in due course a video link might be the answer. However, there was also 

a view that it might be better for the first meeting to be face-to-face and the 

possibility of finding a suitable location accessible from both areas was 

considered. The date of the next Rushey Green patients’ group meeting was not 

immediately to hand.  

 



b) There was extensive discussion of problems apparently arising from the merger 

and subsequent re-organisation. 

• The meeting expressed dissatisfaction at the lack of definite time-scales 

for improvements or the solution of problems, for example the 

organisation of nurses’ rotas mentioned in the previous minutes (3c). 

 

• However, the physician associate appointments mentioned as 

forthcoming in the minutes of the last meeting are now available at Baring 

Road. 

 

• There was concern that Baring Road patients have to re-register for the 

online booking service. In particular, it was considered unacceptable that 

patients only discover this fact when they attempt to make an 

appointment; no other steps had been taken to notify them. 

 

It was explained that the practice does not have a list of patients registered 

online and thus has no way of identifying those to be contacted. 

Information about the issue will be placed on the website. The practices 

had not been warned of the problem before the merger, and have 

complained to the system provider and to the Lewisham CCG.  

 

• A summary of patient complaints exists and will be emailed to us. 

 

• Marsia has taken steps, as requested, to facilitate support for COPD 

patients: the lead nurse at Rushey Green has supplied details of a support 

group at St Lawrence’s Church, Catford, and a specialist nurse at 

Lewisham Hospital has been approached for further advice. These 

developments were welcomed.  

 

• DNA figures across the practice as a whole are around 6%-8%, mostly 

made up of nurse or HCA appointments. Reception staff call or text to 

remind patients, but there has been no reduction in DNAs. 

 

• Flu vaccination uptake has been lower than last year 

 

• Dr Arora is on leave until January, and her work is being covered by other 

members of the team. Arrangements for the Patients’ Group’s annual 

lunch will be deferred until she returns.  

 

5. AoB 

 

a. A PG member reported that the process of re-registering for online appointments 

had been straightforward in itself and that all records had been present as before. 

While this comment was welcome, it was felt that ongoing problems of 

communication had still not been addressed. For example, not all of those present 

apparently eligible for a flu vaccination had been invited to make an appointment 

for one. 



b. Concern was expressed that online appointments were available at Rushey Green 

nine days sooner than they were at Baring Road; an explanation is to be sought. 

 

c. On a wider issue, members expressed some concern that unless there are serious 

problems, the outcomes of health checks are not monitored. It was felt that the 

NHS’s significant and welcome investment in health checks might be wasted if 

the responsibility for acting on test results is left entirely to the patient; that said, it 

was entirely accepted that individuals have to take considerable responsibility and 

that groups such as ours might do more to promote healthy lifestyles.   

 

 

6. Next meeting: Thursday 17 January 2019, 4.00 p.m. This will be our Annual General 

Meeting. 

 

The meeting was declared closed at 5.30. 

 

 

 

 

 

 


